[0) Travelex

INSURANCE SERVICES

PU— News Release

Contact:

Amy Goldyn

P: +1-402-880-7481

E: amy.goldyn@iravelexinsurance.com

Travel Edge recognizes Travelex for exceptional service

OMAHA, Neb., December 21, 2023 — In an industry where customer care and service is
often aleading differentiator, Travelex Insurance Services Inc. is proud to be the most
recent recipient of Travel Edge’s prestigious award for “Best Overall Support by a Travel
Supplier.” Travel Edge, North America's largest luxury-focused travel agency, with more than
750 independent travel advisors, planners, and experts, announced the award during its
recent member networking event in Las Vegas. This recognition underscores Travelex's
commitment to exceptional service as voted on by Travel Edge employees.

"We are immensely proud to receive this award from Travel Edge,” said Shannon Lofdahl,
Travelex President and CEO. “This recognition reflects our team’s relentless commitment to
meeting the needs of our valued travel partners. We understand the importance of swift
and effective problem resolution in this dynamic travel landscape, and this award validates
our efforts.”

Travelex stands out in the industry not only for its comprehensive insurance offerings but also
for its customer-centric approach. Lofdahl credits the company’s responsiveness and sense
of urgency in addressing challenges for setting a benchmark for excellence in support
services.

"Partnerships are at the core of our business and are integral to the services our advisors
can offer to their clients,” said Gavin Miller, senior vice president at Travel Edge. “We are so
pleased to recognize Travelex with this award in recognition of their exceptional service and
unwavering dedication to not only clients of Travel Edge, but to the travel industry overall.”

Travel Edge’s supplier awards were part of Ensemble’s four-day Horizons event in Las Vegas,
an immersive experience for fravel advisors who are part of the consortium and suppliers
packed with dynamic learning sessions, inspiring speakers, unparalleled networking
opportunities, and more. Travel Edge and Ensemble are both part of Navigatr Group.
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https://www.travelexinsurance.com/customer-service
https://www.traveledge.com/
https://www.navigatr.com/
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About Travelex Insurance Services

For more than 25 years, Travelex Insurance Services has been a leading U.S. provider of
fravel insurance. As a premier partner to the travel industry, Travelex offers an array of
products designed to help fravelers create and protect the moments that matter most
while they explore the world.

We are part of the Zurich family of global brands and a woman-led organization that
forward thinking, determination and a sense of togetherness, we help travelers dream,
explore, and travel on. Learn more at Travelexinsurance.com.
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